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POLICY 

All standard PC software is arranged through the IT Department, or contracted IT provider, 
which will provide and/or arrange for training and technical support to users. 
 
PURPOSE 

To assure the following: 
 

1. That software purchased for use at Davis Behavioral Health is of high quality, 
easy to use, and easily integrated with other software being used. 

 
2. That individual copies of software being used by Davis Behavioral Health  
 or appropriate site licenses are purchased for each PC on which they are  
 to be used.  This practice not only complies with copyright laws but also  
 provides Davis Behavioral Health with the proper documentation and  
 access to software support. 

 
PROCEDURES 
 
1.0 Software Standards 
 

1.1 The software packages used at DBH will be chosen because they are either 
industry standards or they are easy to use.  Attention will also be given to their 
ability to integrate (i.e., transfer or use of data): 

 
2.0 PC Standards  
 

Treatment programs may purchase non-standard software from their own budgets but 
must also assume responsibility for the training and support of that software.  However, 
the IT Department will install such programs in order to prevent disruption of standard 
programs or PC access to the DBH Network and operating system. 
 

3.0 Unauthorized Personal Software 
 

3.1 Public Domain Shareware/Freeware 
Software downloaded from the Internet and/or other “bootlegged” sources, is a 
prime way to infect PC’s with viruses.  In turn, staff who take work home could 
“transmit” a virus to their own equipment using an “infected” disk from the office.  
Davis Behavioral Health equipment could also become infected with viruses from 
home computers.  Under no circumstances are users to bring personal 
software from home and load onto Davis Behavioral Health equipment.  
Users who do may be subject to immediate termination. 
 

3.2 Purchased Software 
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All commercially available software is purchased with strict licensing agreements.  
Use of commercial software is usually restricted to a single user or a single 
machine.  Making copies of software that was purchased for home personal use 
to load on Davis Behavioral Health equipment at work violates the licensing 
agreement. 
 
 

3.3 Games 
 

Games are not allowed on PCs at Davis Behavioral Health, unless authorized by 
ELT. Games will be taken off all new equipment before installation and will be 
removed by IT staff whenever discovered in the course of their duties. 
 
Exemptions for games that are used as part of a therapeutic program for 
consumers in treatment will be made on a case-by-case basis. 

 
4.0 Maintenance 
 

4.1 Ongoing Maintenance 
 

4.1.1 It is the responsibility of the IT Department to attend to the ongoing 
maintenance of standard PC software.  Ongoing maintenance is defined 
as: 

a. Completing and returning warranty registrations. 
b. Maintaining a record of software serial numbers by service 

unit or program. 
c. Arranging for upgrades when deemed appropriate. 
d. Periodic cleaning and other “preventive” maintenance 

activities. 
 

4.2 Problem Determination 
 

4.2.1 If problems occur with the PC Software, the IT staff will assist users  
 in determining or resolving specific problems.  If the problem cannot  
 be resolved in-house, IT will contact the company’s support service. 
 

 


