
Issued Permit
All approved documents will show on your “summary 
page”.
Documents section will have your plans, engineering, a copy 
of your permit and a summary of your history so far.

Plan Review.
All approved documents will be listed.

You can now request inspections on your permit.
Click the “request inspection” button to request and 
inspection.

View completed inspections in the Inspection Section.



Request Inspection
Select the date you would like to have the inspection.
This is not guaranteed; this is a request to have it on this date.

Select the inspection type.

Previous Inspections or requests->
On scheduled or completed inspections: Pending = you already 
have this scheduled. Failed = this needs re-inspected. Passed = 
this is been completed already.

”Triggers” – Inspections that can’t be requested until 
another inspection has been completed.
You must first pass one inspection before being allowed to 
request this one.



View Inspection Schedule
Click Inspection Schedule.

Anything still requested, NOT SCHEDULED, will show in 
the builder requested section.
These are REQUESTS, you will receive an email when they 
are scheduled, and they will move from requested to the 
date they were scheduled to below.

Anything scheduled will show below with a date.
This can change if schedules change. This is real-time and 
can be checked any time.



Completed Inspections
You will receive an email upon a completed 
inspection.
This will have a copy of the inspection report and a link to 
the permit in the portal.

You can also login to your portal to access the 
inspection at any time. 
Click on inspection details on your summary page to see 
a list of all inspections on your permit.

You can view the dates, type of inspection, inspector 
and PDF.
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