COVID-19 Notice for Customers
To help slow the spread and potential impact of COVID-19, Jordanelle SSD asks customers to
avoid any non-essential visits to its offices. Bill payments can be made online or by phone at
(435) 654-9233, or by utilizing the drop boxes located at the entrance of the District office
(5360 North Old Hwy 40) or at the Twin Creeks Plant (6135 E Lake Creek Rd). If needed,
additional assistance is available during regular business hours by phone, mail or email.
Phone Number: (435) 654-9233
Email: dana@jssd.us theresa@jssd.us
Mailing Address: P.O. Box 519 Heber City, UT. 84032
Your public drinking water supply is safe. The continued delivery of drinking water that meets
or exceeds all local, state and federal standards is the top priority of the District. Covid 19 is not
a waterborne illness, and the District has state of the art disinfection systems on all water
sources. Jordanelle SSD has initiated various preventative measures to ensure the health, safety
and wellbeing of the public and its employees. Please call if you have any questions or concerns
and thank you for support.
Max Covey
Interim General Manager

Drinking Water Protections Against COVID-19

State officials say there is no need to stock up on surplus bottled water due to Coronavirus
SALT LAKE CITY – The Utah Department of Environmental Quality (DEQ) wants residents to
know that their public water supply is safe. In the case of quarantine or outbreak related to the
coronavirus, public drinking water systems are designed to continuously deliver safe drinking
water to your tap.
“Drinking water treatment and disinfection has effectively protected Utah’s population for many
decades. These protections will safeguard residents against drinking-water-borne viral
infections—including coronavirus,” says Marie Owens, Director of DEQ’s Division of Drinking
Water. “There is no need for residents to stock up on surplus bottled water in preparation for a
potential outbreak of coronavirus.”

