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6 seconds to take: Telemedicine gives you the power to summon doctors to appear on the home screen and give you a diagnosis - stat! Some time ago, my adult son called and asked for some advice. He didn't feel well and set off on an international trip in just three days. It was the normal stuff: fever, breast pain, incessant cough. In fact,
he felt so bad that he had come home from work. He tried over-the-counter meds, but they just didn't work. It kept getting worse. The problem? He and his wife had just moved to Chicago, and they hadn't found a GP yet. It would take weeks to get an appointment or unspeakable hours waiting in an emergency care clinic or emergency
room. When my son called, I happened to remember hearing something about a company called Doctor On Demand. It is a telemedicine company co-founded by Dr. Phil and his son, Jay McGraw. What does it mean? Well... Compare health insurance plans to get the best price: Get a free quote here &gt;&gt; what is telemedicine?
Telemedicine is a way to see a doctor without having to leave the house. With Doctor On Demand and other companies like Teladoc and American Well, just download their free app, fill out a medical questionnaire, and then wait for your doctor to appear on the screen. My son's experience with doctor on demand When my son used the
service, he waited less than five minutes. The doctor was knowledgeable and professional. He asked a lot of questions and diagnosed my son with sinusitis. She also referred the prescription to the pharmacy she had chosen on the medical form and let him know that she would be ready in an hour. When my son called me to let me know
how the appointment went, he said, I'm never going to go to the doctor's handcuff again! He said that the value of this type of health care is enormous. You don't have to leave the house when you feel terrible and felt extremely well cared for by his doctor. Pros and Cons of Telemedicine Doctor On Demand also offers professional mental
health services in the form of counseling. Melanie Lockert, a CentSai writer who specializes in mental health in relation to finance, checked it out. It seems like a great option for people who need help and don't want to leave the house, lockert says. I think access is the key! On the other hand, I think there are community clinics that offer
more generous escalator options. So it's worth telemedicine? Can you really replace a traditional doctor's appointment in a study with a physical examination? Unfortunately, since the doctor cannot examine you, there are times when you cannot be treated remotely and be directed to receive in-person care, says Dr. Kyle Varner, a doctor
specializing in internal medicine. The telemedicine industry is currently quite conservative, and remote doctors remote probably expand the number and type of patients they see in the future. Compare health insurance plans to get the best price: Get a free quote here &gt;&gt; how much does it cost? Doctor on Demand cites a starting
price of $75 for a 15-minute consultation, with different costs for different lengths and types of consultations. However, the site points out that if you have insurance, the cost will vary depending on your plan. Meanwhile, HelloAlvin, a teledoc partner company, works with health insurance providers that include online medical services. If you
don't have insurance, you can get an appointment for $69. This fee will also give you unlimited access to Hello Alvin's 24-hour registered nurse services and email-a-doctor services for 30 days after the appointment. And there's good news about insurance. Many large domestic carriers, including Aetna, Anthem, and UnitedHealthcare,
cover virtual medical visits in urban and suburban areas, as well as for their rural beneficiaries, according to ModernHealthcare.com, In fact, most major commercial insurers and self-insured employers will include some sort of benefit to telehealth. It's also a central offering for some insurance startups like Oscar, and some telemedicine
companies will work with employers and insurance providers to set up plans for their users. Copays and deductibles usually apply, but total out-of-pocket costs typically don't exceed $50 for a basic visit, Varner says. Some telemedicine companies even provide their own plans. For example, Teladoc has individual plans for $9.95 per
month. If you're looking for new health insurance coverage, Agile Health lets you compare plans, including those from telemedicine providers. Is telemedicine worth it? There are concerns about the future of telemedicine in an industry that seems to be slow to move forward. The biggest concerns about the future of telehealth are
regulations: there is a lot of fear in the industry that regulators may try to reduce the remote practice of medicine, Varner says. Any regulation of the telehealth sector would harm patients by restricting their access to care and driving up prices. Regulation in medicine is always sold as a way to protect patients, but it always seems to hurt
them. But many people still want to see their regular doctor in person and hardly want to replace in-person care with a video or conference call. Since telemedicine is new, its accuracy and reliability are still under scrutiny. Caution is especially important for those with serious or chronic health conditions. However, if you're like me -- that
had to see a doctor twice in the last five years - or if you live in a rural area where services are not readily available, then telemedicine could still be worth it. Compare health insurance plans to get the best price - - a free quote here &gt;&gt; We're using technology to dramatically reduce costs while improving quality of care and ease of
accessibility, varner says. Doctors like this because it is a more pleasant way to practice medicine. Patients love it because it allows them to save time and money while giving them access to high-quality care. So for me, personally? An affordable price and I don't have to leave my house? Sign me up! Additional reporting by Jazmin Rosa
and Evan Sachs. For decades, telemedicine has long been associated with patients who are very, very far away: Native Americans in Alaska, workers on oil rigs, scientists in Antarctica, or astronauts in space. Numerous roadblocks - including reimbursement, doctors' licensure, clinical workflows, infrastructure costs and unclear value
proposals - have, for the most part, hindered the advance of telemedicine in the regular provision of care. However, 2013 could be the year the healthcare industry begins to move from isolated pilot programs to more widespread use of telemedicine. It's not just that technology is cheaper and easier to use. Washington, D.C. is taking note.
The Obama administration's health care reform law emphasizes coordinated and responsible care -- in which telemedicine can play an important role -- while legislation proposed by U.S. Rep. Michael Thompson (D-Calif.) would eliminate many of the bureaucratic barriers that hinder the spread of telemedicine. Analysis: 13 healthcare IT
trends and forecasts for 2013The American Telemedicine Association was founded in 1993, so CEO Jonathan Linkous doesn't overdo it when he says he's waiting 20 years for it. Health care is a late adopter, he says, and it doesn't do anything without ruse, go ahead and think about it. Now is the time, he says, for the healthcare industry
in the United States to undergo a transformation. Health care reform, the needs of baby boomers, the growing challenge in treating chronic conditions, and the huge number of uninsured Americans leave the industry at a point of decline, and telemedicine can accelerate this transformation. It is not the answer, but the tool:hellip;to solve
many health care problems. Adoption of slow telemedicine; Rising healthcare costs fast Problems are well documented. In 2012, the United States spent 18% of its GDP on health care, compared with less than 5% in 1950, and is expected to rise to 30% by 2050. Meanwhile, about a third of the $2.5 trillion spent in 2012 has been wasted,
thanks to a combination of fraud, bureaucracy and duplicate testing. Jonathan Gruber, Professor of at the Massachusetts Institute of Technology, which spoke at mit's recent Conference on the Future of Health and Wellbeing, says American health care is broken because the status quo works well for 75% to 75% healthy ones covered by
corporate insurance plans, but it's basically broken for everyone else. The Affordable Care Act, which Gruber helped draft, along with massachusetts' 2006 health reform law, takes numerous steps forward to change this, with initiatives such as responsible care organization and health insurance exchange, but it's a process that requires
humility and patience, he notes. (Few in Washington have both characteristics, Gruber adds.) For the most part, the adoption of telemedicine continued in the same way. Case studies such as the Veterans Heath Administration, which uses telecommunications and home health monitoring technology to monitor more than 50,000 patients
and report patient satisfaction levels of 85%, are the exception rather than the rule. Most telemedicine implementations, notes research company Gartner in its Hype Cycle for Telemedicine, are pilot projects and few have come to a self-sufficient state where costs are offset by reimbursements and clinical value obtained. Case Study:
Cisco Telepresence allows Swiss doctors to conduct virtual consultations Refunds is the operative word. Of the 22 telemedicine technologies identified by Gartner, lack of reimbursement is an obstacle to adoption for at least seven, including some, such as home health monitoring and remote video consultations, which have a high
advantage for health organizations. (Without refunds, the doctor will stick to office visits, for which he is reimbursed.) Licensing is another problem, as many doctors are allowed to practice in states that do not allow them to practice telemedicine across state lines. The legislation aims to remove bureaucratic barriers to telemedicineThis is
where Representative Thompson's bill, the Telehealth Promotion Act of 2012, comes into play. (The bill was introduced on the waning days of the 112th Congress, which ended on January 3, 2013, and must therefore be reintroduced this year. It also refers to telehealth, a generic term that includes telemedicine, the use of technology in
the practice of medicine, as well as more academic and research-oriented uses of technology in health care). Linkous says the bill is attracting the support of both political parties and, judging by what he heard at the Consumer Electronics Show, technology executives as well. Among other proposals, the bill would no longer exclude
federal reimbursement medical services provided through a telecommunications system. In addition, licensed doctors in a state could treat patients anywhere in the and responsible support organisations would be exempt from paid telemedicine restrictions. Finally, hospitals would receive incentives to use telemedicine technology to
reduce readmission. This is in line with health reform, which penalizes hospitals if too many patients are within 30 days. Hospitals that lose their score could lose up to 1% of Medicare's annual reimbursement. David Lindeman, director of the Center for Technology and Aging and co-director of the Center for Innovation and Technology in
Public Health, both within the Public Health Institute, says the health reform offering is driving organizations to determine how they can accelerate their telemedicine efforts beyond the pilot phase and begin incorporating them into care management strategies. With this, says fellow CITPH co-director Andrew Broderick, comes cost savings
and a more productive and efficient clinical staff. PHI has recently examined three case studies in the adoption of telemedicine. In all three cases, Broderick says, pilot projects have been successful because leadership has seen the value of expanding the use of technology to realize a broader strategic initiative, whether it's reduced readmissions, better patient engagement, or improved long-term care for those with chronic conditions. United Kingdom Also experiencing the growing telemedicineThe strong leadership also drives the adoption of telemedicine in the UK. There, as in the United States, most pilots were launched locally rather than nationally, says Tola
Sargeant, director of analyst company TechMarketView. That said, these programs thrive when there is a close relationship between national and local health authorities, he adds. This is important; in the UK health system, telemedicine benefits NHS hospitals (which lower their costs as admission rates fall) at the expense of local health
workers (who take responsibility for dormancy care). One way the UK is advancing telemedicine is through private sector partnerships, which Sargeant describes as telehealth as a service. Many NHS hospitals already outsource human resources and IT operations, so outsourcing telemedicine management to install medical devices or
even triage services makes sense to some institutions. Related: The main challenges healthcare CIOs faceThe use of telemedicine technology is even more nascent in the UK than in the US, and has been largely a historic provider participating in the UK's first pilot projects, but Sargeant sees the market progress with the spread of
broadband, smartphones, tablet PCs, mobile applications and smart TVs. We see telehealth as something that goes mainstream in the not-too-distant future, though more slowly than the government would like, sargeant says. (The campaign of 3 million people aims to attract three million long-term care patients into telemedicine
technology by 2017, but it is an un funded mandate and questions about how to provide services have been left to local authorities. We have been talking about this for a long time, but I think we are finally at a turning point. In order to achieve He brings telemedicine to masse few by denying the role that telemedicine can play in improving
health care. It's spreading, too. Even today, with claims and licenses still unanswered by federal law, 10 million Americans benefit from telemedicine, Linkous says. Many, for example, may not realize that one in 10 intensive care unit beds is monitored by off-site teleICU. Growth will continue. According to research company InMedica,
worldwide use of wireless remote monitoring devices is expected to increase sixfold by 2017, with most users monitored for chronic conditions such as diabetes, heart disease or mental illness following hospitalization. Features: 10 mobile apps that promote health and well-being, and mobile health gadgets for a better and longer life
Meanwhile, researchers at Indiana University have found that AI improves patient outcomes by simulating treatment pathways and making changes as more information becomes available. This type of mathematical modeling made it possible to identify more possible results than a doctor could, the researchers found. However, the key to
successfully using telemedicine is not in the latest technology, or even in expanded broadband Internet connections, that the Federal Communications Commission continues to make a priority and that Sargeant says is also important for the UK. As Linkous says, you could use a fictional digital stethoscope, but it's still a heart with
fundamental and basic issues that you need to recognize and treat. When obstacles to the adoption of telemedicine appear, Broderick suggests, they are 10% technological problems and 90% human or organizational factors. These include patient engagement, physician engagement, clinical workflows, business processes, return on
investment, and a general difficulty in monitoring and demonstrating clinical and financial outcomes. To this end, the Center for Technology and Aging has assembled an ADOOT toolkit outlining these challenges for vendors looking to implement telemedicine. Ultimately, Linkous says, telemedicine will succeed when it simply transcends
the use of technology to transform care delivery significantly. In other words, as InMedica notes, it's about encouraging patients and their doctors to use technologies like home health monitoring before they end up in the hospital. Only then can the healthcare industry begin to realize the financial and clinical value that telemedicine
promises. Brian Eastwood is a senior per CIO.com. Puoi raggiungerlo su Twitter o via @Brian_Eastwood via e-mail. Segui tutto da CIO.com su Twitter @CIOonline, Facebook, Google + e LinkedIn. Copyright © 2013 IDG Communications, Inc. Inc. Inc.
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