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Was ist itunes mobile device helper

Keep on-site walk-in and repair services unavailable during this public health emergency IST priority support for all primary computer devices such as desktops and laptops, and then support for devices such as phones, tablets, and other personal devices. Mobile support consists of email, calendar, and contact issues. To set up your
mobile device for use through Webmail by Google, choose your mobile platform: iOS (iPhone, iPad, iPod) Android Notes Different mobile service providers have different standards and practices for mobile devices. We suggest that you contact your service provider (AT&amp;T, Verizon, etc.) for specific information about your device if the
instructions links here don't work for your mobile device. Support information for Apple devices can also be requested through Apple (www.apple.com/support). You can also contact the IST Service Desk (servicedesk.njit.edu) if you have problems with email on your mobile device. If iTunes doesn't recognize iPhone, iPad, or iPod touch in
Windows, AMDS may need to restart. When connecting a device, you can see the following error: This [device] cannot be used because the Apple Mobile Service has not started. Follow these steps to restart AMDS: Close iTunes and turn off the iPhone, iPad, or iPod you're currently connected to. Go to the Run command by pressing the
Windows logo keys and R. Type.msc at the same time and clicking OK. The Service Console must be opened. Click apple mobile device service and click Properties on the shortcut menu. Set the Startup Type pop-up menu to Automatic. Click Stop Service. After the service is stopped, click Start Service. Click OK. Restart your
computer. Open iTunes and connect your device. Information about products not produced by Apple, or independent sites that are not controlled or tested by Apple, is provided without recommendation or confirmation. Apple assumes no responsibility for the choice, performance or use of third-party websites or products. Apple does not
guarantee the accuracy or reliability of third-party websites. For more information, contact the vendor. Help if you connect your iPhone, iPad, or iPod to your computer using a USB cable and it doesn't recognize your device. Follow these steps to reinstall your Apple mobile device's USB device: Disconnect the device from your computer.
Unlock your iOS or iPadOS device and go to the Start screen. Then reconnect the device. If iTunes opens, turn it off. Click the Start button and hold it down (or right-click). Then select Device Manager. Find and Portable Devices section. Search for a connected device (such as an Apple iPhone), and then right-click the device name and
select update launcher. Select Automatically search updated driver software. After installing the software, go to &gt; and security settings &gt; Windows Update and make sure there are more updates available. Open iTunes. Follow these steps to reinstall your Apple mobile device's USB device: Disconnect the device from your computer.
Unlock your iOS or iPadOS device and go to the Start screen. Then reconnect the device. If iTunes opens, turn it off. Press Windows +R to open the Run command. In the Run window, enter: %ProgramFiles%\Common Files\Apple\Mobile Device Support\Drivers Click OK. Right-click the usbaapl64.inf file or usbaapl.inf file and choose
Install. Other files that start with USBAAPL64 or USBAAPL may also be displayed. You must install the finished file in .inf. If you're not sure which file should be installed, right-click the empty area of the File Explorer window, click Review, and then click Details to find the exact file type. You must install the Configuration Information file.
Disconnect the device from your computer. Then restart your computer. Reconnect your device and open iTunes. Check your device manager to see if your Apple Mobile Device USB driver is installed. Follow these steps to open Device Manager: Press Windows + R to open the Run command. In the Run window, enter devmgmt.msc and
click OK. The device manager should open. Find and expand usb drivers (Universal Serial Bus). Search for an Apple mobile device's USB device. Connect your device to your computer using another USB cable. Connect the device to another computer. If the same problem occurs on another computer, contact Apple Support. If the
problem persists, contact Apple Support. Information about products not produced by Apple, or independent sites that are not controlled or tested by Apple, is provided without recommendation or confirmation. Apple assumes no responsibility for the choice, performance or use of third-party websites or products. Apple does not guarantee
the accuracy or reliability of third-party websites. For more information, contact the vendor. We appreciate your comment. Learn how to completely uninstall iTunes and related software components in Windows 7, Windows 8, or Windows 10. In rare cases, you may need to remove and related software components to reinstall or install
iTunes from the Microsoft Store. If you've been instructed to reinstall iTunes through AppleCare, an article, or a warning dialog box, you can do so by following the steps below. Media purchased from the iTunes Store or songs imported from CDs are saved to the Songs folder by default. It won't be deleted when you remove iTunes. While
you're unlikely to miss any iTunes library item by following the steps below, it's always good to back up your iTunes library regularly. If you need help downloading or updating iTunes from the Microsoft Store, contact Microsoft. If you can't update or install iTunes for Windows and download it from Apple's website, learn what to do. If you
need help uninstalling these components, follow these steps: Uninstall iTunes and related software components in the following order: iTunes Apple Software Update Apple Mobile Device Support Bonjour 32-bit Apple App Support 64-bit Apple App Support You can see two versions of Apple App Support or iTunes on some systems.
That's normal. If you see two versions, uninstall both. Do not uninstall these components in a different order or uninstall only some of them. In this way, it can result in unexpected effects. After uninstalling the component, you may need to restart your computer. Restart your computer after you finish removing all components. In most
cases, removing iTunes and related components from Control Panel will remove all supporting files that belong to those programs. In rare cases, some files may remain. After you remove iTunes and related components, follow the steps below to find and remove other support files. Press Windows +R to open the Run command. In the
Run window, enter: %programfiles% Click OK to open the Program Files folder. Delete the following folders if they're present: iTunes Bonjour iPod If you see the message You can't delete iPodService.exe: Use by someone else or a program, follow the additional steps at the bottom of this article before proceeding with the rest of the steps
below. Open the Shared Files folder, and then open the Apple Folder. Delete the following folders if you're present: Apple CoreFP Mobile Support Open Local Disk App (C:) computer or hard disk on which programs are installed. If you're running 32-bit versions of Windows, go to step 13. If you are running 64-bit versions of Windows,
continue step 8. Open the Program Files folder (x86). and delete the following folders if they are present: iTunes Bonjour iPod Open the Shared Files folder, and then open the Apple folder. Review and delete the following folders if you're present: Apple CoreFP App Support Mobile Support Open Local Disk (C:) computer or hard disk on
which the operating system is installed. Right-click the Recycle Bin and choose Empty Trash. Follow these steps if you see an iPodService message when deleting an iPod.exe: Someone else or program is using it. Make sure iTunes and the iPod Updater utility are open. Keep control + alt + delete keys on your keyboard. Select Start
Task Manager. Click the Processes tab. Find iPodService.exe list. Click iPodService.exe and choose End process. Close Task Manager. Information about products not produced by Apple, or independent sites that are not controlled or tested by Apple, is provided without recommendation or confirmation. Apple assumes no responsibility
for the choice, performance or use of third-party websites or products. Apple does not guarantee the accuracy or reliability of third-party websites. For more information, contact the vendor. We appreciate your comment. Comment.
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