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Scentsy consultant support

Contact Scentsy: Below you will find details about Scentsy customer service in the US, including phone and email. In addition to contact details, the page also offers a brief overview of the company. Contact Scentsy Customer Service below for questions, complaints or feedback. Scentsy Central 2701 E.
Pine Ave. Meridian, ID 83642 United States Customer Service Phone: 1-877-855-0617 Phone: 1-877-895-4160 Phone: 208-472-0800 (Corporate) ____ About Fragrance is an American company that sells wireless cosmetic candles, heaters, baths and bath products. The company was founded by Kara



Egan and Colette Gunnell in 2003. It started with the production and sale of candle heaters. Heaters house a low-watt bulb that slowly melts to transmit the smell. Headquartered in Meridian, Idaho, the company employs more than 1,000 employees and boasts tens of thousands of branches. Consultants
take direct sales at home parties and other events. In addition to the USA, the products are also sold throughout Canada, Mexico, Germany, Austria, France, Spain, Ireland, the UK, Australia and New Zealand. Customers can also shop by phone or browse the catalog on the website. You can also filter the
smell from the collections listed on the website. Includes tangerine, lime, grapefruit, lemon, rose, jasmine, melon, vanilla, cocoa, brown sugar, peppermint, thyme, cinnamon, pepper and sandalwood. Scentsy's manufacturing facilities are located in Meridian, Idaho. Products that can be purchased on the
website include diffusers, heaters, night light bases, warmer accessories, fragrance bars, room sprays, essential oils, travel cans, hand soap, kitchen soap, clothing conditioner, fragrance roller, velvet hand cream, refreshing face cream, shampoo and nourishing skin conditioner. There is a special sales
section where you can get products through discounts. Products can be purchased through major credit cards. Customers also have a 30 day money back guarantee. And if you're looking for a job option, you can join Scentsy for as little as $99 and become a consultant. The company provides a starter kit
with everything you need to start your own business. For more information or questions about purchases, store locations, refunds, cancellations, or others, contact Scentsy Customer Service. 2701 E. Pine Ave. Meridian, ID 83642 Toll free: (877) 895-4160 Phone: (208) 472-0800 Fax: (208) 888-4306
Monday - Friday 9 a.m. - 5 p.m. (MST) Consultant and Customer Support Toll Free: (877) 855-0617 Monday - Friday 6 a.m. to 9 p.m. (MST) If you are a customer and cannot contact your consultant, please call (877) 855-0617 or email support@scentsy.com for help. Media Inquiries If you are a member of
the media, please send an email mediarelations@scentsy.com for help. Member of our public relations team Immediately. Media queries only. Terms of Service I agree to cancel SHARE SHARE Pinterest Facebook Facebook Intended. Grateful. Hardworking. Passionate. Thoughtful. Care. Creative. These
are just some of the few words the Scentsy consultant support team uses to describe Scentsy Consultants. And if they had to choose just one phrase to sum up the consultants: We're proud of them. Here serve the day begins bright and early on the area consultant support - the first representatives usually
arrive at 6 a.m. and continue to report throughout the day, ready to answer questions, address concerns and help Scentsy Consultants to be more productive and informed. The department consists of several teams, from a workforce management team that predicts incoming demands and ensures there
are enough representatives to deal with them, to the Fun Committee, which plans activities like chili cookoff and celebrating National Doughnut Day - and you never miss a chance to decorate the office for big holidays and events! Support consultants by numbers Each Scentsy region has its own support
team: 179 representatives in Meridian, Idaho support North America, 21 representatives in Warsaw, Poland, supports Europe, and Another 10 representatives in Idaho are dedicated to Australia and New Zealand. And to support the growth of consultants in Canada, a new team takes office in Mississauga,
Ontario, Canada, in September! In fact, as of mid-May, Consultant Support has added 40 new team members – and counting – to support the growth in business that comes with record consultant activity in 2020, amounting to 152% more incoming applications year-on-year. I'm honored to be part of this
team and I'm very proud of the work they're doing,' said Alexa Jardine, director of consultant support. Ever since COVID hit, I've followed them step to task at hand with helpful, positive attitudes in very challenging circumstances. The team doesn't just support the needs of Scentsy Consultants - these staff
also support each other, offer cries for outstanding performance, celebrate achievements and strengthen when someone needs a helping hand. They are committed to supporting each other and our consultants and really want to help them succeed, Alexa said. They consistently exude Scentsa values in
many ways. Keep glowing, consultant support! To learn more about Scentsy, or to shop through Scentsy Consultant, go to scentsy.com. Great people and work environment - Strong culture of nepotismFun environment and perks such as consulting events and goodies such as the product of gifted
employees, keep people there, but I experienced a pay gap with colleagues who were younger for me and MALE and certainly not more qualified or deserved. I was also prevented from switching to other teams because my supervisor and HR wanted to put me in a certain position. Management and HR
actively lie to employees when they are asked to questionsCompensation and procedure, as well as recognition of talent lackingWas this review useful? Managers try to work with school schedules, if you have one. There are many different shifts that you can work, so there is no shortage in hours for you.
Compared to other call centers nearby, the salary is lower, which I think is the biggest fall. Was this review helpful? Great workplace and culture, low compensationTuru, people and work-life balance are great, but compensation is not competitive and employees are very underpaid. There are not many
opportunities for career advancement if you are paid per hour, and what opportunities appear is few and far between. The management in my department has been great and they do what they can with the ever changing structure and goals of the company. I would still recommend working for Scentsy,
regardless of the disadvantages. It was the best job I've had so far and made lifelong friends in my time there. Discounts, benefits, cultureSud compensation, lack of career opportunitiesWas this review helpful? Like any other call center It's better than most call centers (not many people will call the
narration to you), but overall it's a call center. There was no room for action, even if people told you otherwise, it's a lie. You enter as a call center representative and most likely leave as a call center representative. Dining room, staff get discountsShour breaks, short lunchWas this review helpful? Close
and support company. Employees are just as important as customersFirst and above all immediately started their work. Get all the new and troubled changes when you receive calls immediately. We worked as a team and supported each other because management supported us. There was never any
risk in management advice. Certainly a high volume period can be hard, but they have always been rewarding. I've never had more time with the company and their employees. Was this review helpful? We want to help you find great companies. Help us be the best! Do these reviews help you learn more
about working at Scentsy? Tuesday, 30 January 2018 Rebecca Joyce Become a scentsy consultant There are many reasons to join Scentsy and here are our top 10! Scentsy is flexible: - You can work your Scentsy business around other commitments and put in as little or as much time and effort as you
like. Whether you'd like Scentsy to help pay for a holiday or just posted in Scentsy Scentsy's connection
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